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Program Overview
This 18 credit-hour certificate program will provide students with 
knowledge of the MICE (Meetings, Incentives, Conventions and 
Exhibitions) sector of the hospitality industry. Participants will engage 
in the convention and tourism sector from a business viewpoint. After 
completing the certificate program, students will be eligible to work in 
entry-level convention and tourism management in hotels, convention 
centers and special event venues.

Program Requirements
Code Title Hours
FSM 103 Hospitality and Resort Operations 3
FSM 104 Event Management and Special Tourism 3
FSM 153 Convention Sales and Services 3
FSM 256 Sustainable Tourism 3
FSM 260 Tourism and Destination Management 3
FSM 262 Cultural Tourism 3

Total Hours 18
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